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G Daimler AG Germany

Apple iOS | Native & Android | Native
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Client: Daimler Mobility Services (DE)

Project description: The app serves as a digital ecosystem that empowers smart drivers to have an improved experience
with and around their car, by addressing real painpoints and needs of a connected car. The app enables smart owners to
share their car, find and reserve parking spots, find charging or fuel stations and react to a car thetft.

Duration: 6 months

The app is available in the Appstore and Playstore:
https://itunes.apple.com/de/app/smart-ready-to/id1157971172
https://play.google.com/store/apps/details?id=de.smart.readyto
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G Daimler AG Germany Apple iOS | Native & Android | Native
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The success of the project was determined by having a user-centric design approach Press on app release with new features:
with IBM Design Thinking, a clear vision and roadmap and an agile development https://blog.mercedes-benz-passion.com/2018/10/neue-funktionen-fuer-die-ready-to-app-von-smart/
process. Usability testing sessions ensured continuous iterative app-improvements. http://www.automotiveit.com/news/daimlers-smart-app-gets-smarter-features/
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e NN Insurance Group Netherlands

Apple iOS | Native

Client: NN Insurance Group (NE)
Project description: NN Smart Agent App enables NN Insurance agents
to better manage their client portfolio and new business prospects.

Deliverables: Interactive Prototype, User Experience Flow, High-fidelity Ul Design
Duration: 3 Months
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a NN Insurance Group Netherlands

Apple iOS | Native

App Promo Video (available on request)

iWatch integration testing during UAT

The Smart Agent app is an iOS native business-transformative asset in NN’s mobile landscape.

My contribution included hosting design thinking worhshops, performing user interviews, concept ideation,
prototyping, defining the high-level UX and IA flow, hi-fi Ul, creating a video to promote the new app and also
conducting the UAT sessions before the app was launched.

NN SmartAgent Relase 1
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e Austrian Post Austria

Windows Mobile | Native

all 7

'Y Max
- Mustermann

Zustellung

1240029130581

Herr

Michael Schmidt
Kundennummer
615580

BLUEBIRD

all 7

Y Max
v Mustermann

Zustellung

0 "23456"789012

Client: Austrian Post (AT)

BLUEBIRD

all 7 = 09:19

_'& Max Montag
- Mustermann 20 Jun 2016
Zustellung 09:19

1240029130581
Herr Adresse

Michael Schmidt Singerstrafie 26A

Kundennummer 1010 Wien
615500 Osterreich

Anderen Empfanger auswahlen

i@ Familienmitglied
- Wunschnachbar
Bevollméachtigter

Anderes:

Project description: Logistical Services App - Proof of Concept Phase
Deliverables: Wireframes, User Experience Flow, High-fidelity Ul Design
Duration: 6 months

Confidential Information 06



Austrian Post Austria

Windows Mobile | Native

The core business-critical Austrian Post app was a
complex project, for which | have co-hosted Design
Thinking Workshops on-site in Vienna, and produced
wireframes (low-fidelity Axure prototypes) and high
fidelity Ul mockups.

Additionally I’'ve interlocked with the development team,

ensuring a precise design-to-code implementation.

1.0 Wilkommen Schirm

BLUEBIRD

Willkommen!

Bitte melden Sie sich
it lhrer Karte an,

Benulzer
——  kare
taguen

1.1 Ubersicht Anmeldedaten
Zustellbezirk hinzufiigen

BLUEBIRD

Ubersicht Anmeldedaten

Fuslulbasis

Tusiater Ngma

ZusintbazirTour

Zostulbsink 2ur Tour hinzuldgan

1.1 Ubersicht Anmeldedaten
max. 5 Zustallbezirke (Brief)

BLUEBIRD

Ubersicht Anmeldadaten

Zustellbusis

Hennaaichan Fahrmsug

2.0 Hauptmeni
(Brief)

BLUEBIRD

| Dn
Mushemarme

Do, 24082016

Sendungalibernarme:

Atrectnung

Bargaigetanng

2.0 Hauptmeni
(Paket)

BLUEBIRD

1Fntz Do, 24082016
4 Mustarname Tour D010

Sendurgsiibemsre

2.1 Sendungsibernahme
Keine Eintrige (Brief)

BLUEBIRD

Sendungsibernahme

0010

Kgire Eintrage

2.2 Sendungsidbernahme
Scan Eintrag mit Zusatzleistung

BLUEBIRD

Sendungsiibemahme

0010

1 Eiirag

Enscannan

scan —f

—— dialog box —Jp

2.3 Sendungsabernahme
Benachrichtigung Zusatzleisungen

BLUEBIRD

Zusatzleistungen
Zoll Kpsten vorhanden
Eigenhandig zustellen

Andera Zusatzlaistung

2.4 Sendungsiibernahme
STOPF erstellen

BLUEBIRD

Sendungsibemahme

omo

1 Enirag

tap & scan —p

2.5 Sendungsiibernahme
STOPP mit Eintrégen zu GAS andern

BLUEBIRD

STOFF 1

15 Enfrage

STOFF larigetelen

Ei|

2.5.1 Sendungsibemahme
Longpress auf Eintrag im STOPP

BLUEBIRD

STOPFP 1

Funde
Rayan
123451234

Aus den STOPP igsen

Einern anderen STOFF 2uardnen

ongpress 1

2.9.1 Sendungsibernahme
Longpress auf Eintrag in Hauptliste

BLUEBIRD

Sendungsiibernahme

0010

3 Eintrage | 24 Sencungen
Furrde

Andeream Rayon uwaisen

[ Entiagen

srars

2.6 Sendungsiibernahme
STOPF mit Eintragen zu GAS andem

BLUEBIRD

Beslaligung

STOPP 1 ginem GAS zucrdnen?

2.7 Sendungsiibernahme
GAS Auswahl

BLUEBIRD

GAS Kundenauswah

Meier Musiemame GmbH
HauptsiraBe 1%, Stiege 2, 0010 Wien
Madia Plus GrmbH

Muslerpasse 10, 0010 Wien

Kunda
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Kunde
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Kunda
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Kunde
Asdrasse

Kunda
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Kunda

Kunde

longpress 2

2.7 Sendungsibernahme
GAS fertigstellen

BLUEBIRD
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1 |
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T

[
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A etz el

2.8 Sendungsiibernahme
Hauptliste mit GAS

BLUEBIRD
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0010

2 Eintrage | 16 Sendungan

e

ETERE

2.8 Sendungsibernahme
Hauptliste mit GAS & STOPP

BLUEBIRD

Sendungsibernahme

e oTarr
STOPP
flow

2.10 Sendungsibernahme
Mend offen

BLUEBIRD

Sendungsibemahme
0010
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T

fAn 13

ST0PF i1}

2.9.2 Sendungsiibemahme
Longpress auf GAS

BLUEBIRD

Sendungsibemahme
0010

3Srarge | 24 Sancurgen

Wl hdusi moH

[ mneream Rayen zuweisen
B samten

GAS Wean

[ entiacan

2.9.3 Sendungsibemahme
Longpress auf STOPP

BLUEBIRD

Sendungsibernahme

0010

3 EinTrage | 24 Sencungen

=raer

Anderears Fayon Duwaisan
STOPF IGaen

Entiaden

longpress 3

2.11 Sendungsiibernahme
Rayonauswahl

BLUEBIRD

Rayonauswahl

Rayon 0020

Aayon 0030

Rayon 0040

Rayon 0060

ongprass 4

2.11 Sendungsiibernahme
Detailansicht

BLUEBIRD

Detailansicht
123451234512345 ZK D010
Nichi bescheinigla Brieksendung mit Zoll  aZol

Zusatzleisungen

Baabiungshirmis arcuien

Maximillian Maxi mus Mustsmame
Regengassa 4 Stiege 2 Ap 19
Inksso

Nachnahme kland

Nachnahme Ausland

RAiekilihungzentyeld

Zoll

2.12 Sendungsiibernahme
Details Zusatzleistungen

BLUEBIRD

Detadansich
123451234512345 ZK D010
Micht beschsinigle Bristsandung mit Zaoll 2ol

Zusatzlsistungen

Beamelungshimwes anzelgen

Maximillian Maximus Musismama
Regengasse 4 Sliege 2 Ap 18
Inkaseo

Nachnahme inland

MNachnahme Ausland

Tap

2.12 Sendungsibernahme
Mena offen

BLUEBIRD

Sendungsibemakhime

o010

3 Errage | 24 Seadungan
Hurda
Rayon & Alrasse
b 12545123451 2345 TR
3

Meier Mustemame Gtk AR )
Alayan & Adreese.

ETORF 1 1O i

.| Anderem Rayon zuweisen
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Sendungsibemahme abschliedan

Confidential Information



Android | Native
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Apple iOS | Native & Android | Native

Smith

University Hospitar |
ital
220 2015 | g 19 g0

Ifno, how long did YOU wait?

—

@ Nadine Smith
Burton Upon Tren
23 Feb 2016 |3:15 PM

45 minutes
|

Q -_-——\

2t/

Hospital Information FospitalInformation

@ rQ | A

Client: NHS (UK)

Project description: Patient-side app for medical exam planning and records management
Deliverables: User Experience Flow, High-fidelity Ul Design for Apple and Android
Duration: 3 Months

The app is available in the Appstore:

https://itunes.apple.com/gb/app/myops/id1065884544
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IBM + NHS UK

Apple iOS | Native _ Android | Native

Platform-specific design patterns:

By making sure that the Apple Human Interface Guidelines
and Google Material Design Guidelines were consistently
applied, a seamless user experience was achieved.

Next appointment:

Sarah Smith
9 Dec 2015 | 215 PM

Appointments

Prescriptions

Hospital Information

sssee 7 8:08 AM 100% .

(] MyOps

[ Appointments

Current Previous

m Sarah Smith

Royal Berkshire Hospital
9 Dec 2015 | 2:15 PM

Time remaining until next appointment

01'03‘06

24

WEEKS | DAYS HOURS MINUTES
= Michael Smith
1 2 University Hospital Leicester &

12 Jan 2016 | 9:15 AM

=

Nadine Smith n
@ Burton Upon Trent >

23 Feb 2016 | 3:15 PM

Hospital Information

FAQ

€<  Appointments

Current Previous

Sarah Smith
Royal Berkshire Hospital

9 Dec 2015|215 PM

Michael Smith

University Hospital Leicester
28 Dec 201511115 AM

]

) S |

-

(6]

9
28
P
23

=" Michael Smith
1 University Hospital Leicester

12 lan 2016 ] 9:15 AM

Nadine Smith
| Burton Upon Trent

23 Feb 2016 | 3:15PM

sseee 7T 8:08 AM 100% .

< Back MyOps

9 Dec 2015 | 2:15 PM

Blood test
Royal Berkshire Hospital g D:q

Patient: Sarah Smith

Clinic: Gastroenterology 4
Consultant: Prof. Angela Knight

Detalils:

Upon arrival your blood pressure and
weight will be recorded prior to your
consultation.

Preparation;

Please ensure that you do not eat or

drink anything at least 12 hours
before your appointment.

Cancel Reschedule Reconfirm

v

< 9Dec2015|2:15PM

Details View Notes

Blood Test Q 11
Royal Berkshire Hospital Locaton e

Patient Sarah Smith

Clinic Gastroenterology .

Consultant Prof. Angela Knight

Details Upon arrival your blood pressure and
weight will be recorded prior to your
consultation.

Preparation  Please ensure that you do not eat or
drink anything at least 12 hours
before your appointment.

Cancel Reschedule Reconfirm

Hospital Information

Prescriptions

eecee T 8:08 AM 100% (.

Phacmacy Stamp

B Ty Sy T Bl Telg S

2 Hospital Information

FAQ

¥ 4 = 1230

<  Hospital Information

Northampton General Hospital >
Royal Berkshire Hospital >
University Hospital Leicester >
Burton Upon Trent >
St. Mary’s Hospital >
North Devon District Hospital >

Confidential Information

10



Carrier = 4:44 PM

"¥Counter

.'{5"" Add shipment party

@t View Invoices

EE] View Receipts
ﬂﬁﬂ Pickup container

w .
[ Heturn container

{5) Request refund

Client: Maersk (DK)

Project description: MyCounter is a mobile app that enables Maersk customers to
manage their container logistics processes.

Carrier = 4:34 PM

Add Shipment Party

S _

Q. 956234330

Q tl‘:l’[:f'i'IRF':!"ITI'I;!II'rI':

HAD.JI OBE INT'L AGENCIES NIG
JOEUCHARIS LIMITED

RICHDERE INT'L LTD

=

:. A consignee can add a party(Payer/Detention & Demurrage
* invoice party/Import forwarder) to a shipment.

[ Demurrage invoice party/Impoart forwarder) to a shipment. To
complete the request the agent will also need to attach an
. image/photo for the ariginal bill of lading.

y f)

Deliverables: User Experience Flow, Wireframes, High-fidelity Ul Design

Duration: 2 Months

The app is available in the iTunes Appstore and the Google Play Appstore:
https://itunes.apple.com/ng/app/mycounter-for-customers-maersk/id1065526959
https://play.google.com/store/apps/details?id=com.maersk.maerskline.mycounter

- - - i - y m e e i '."'.
i e il _:'_":- ‘ﬂ m. u _‘.ﬁ;"’_ '-"'T:;'{—.-#:‘l'" e

Carrier = 4:47 PM

View Invoices

) Search for invoice ar BY

Invoice Mo, 5248065727 - 8151.00 USD
854 days overdue

B/L 562418860

Invoice Mo. 5248066848 - 10953.00 USD
854 days overdue

B/L 562594206

Invoice No. 5248050711 - 12024.00 USD
958 days overdue

B/L562418933

Invoice No. 5247927199 - 25431.00 USD
992 days overdue

B/L561844954

Invoice No. 8300000675 - 325596.97 USD
Paid on 18.05.2016 -

Receipt No. 8300000675
B/L

Invoice No. 8300000674 - 1121.00 USD
Paid on 18.05.2016 -

Receipt No. B300000674
B/L

Invaice No. 8300000676 - 1167.00 USD

Hybrid | Responsive

Carrier = 4:47 PM Carrier = 4:47 PM

View Invoices o View Receipts

Send attachment(s) Q Search for receipt

The following attachments will be sent via A HRCAIEA: Bov, S DOORIETS - R KSR

email: Paid on 18.05.2016

Receipt No. Famn.
8300000675 e

- Receipt No. 8300000674 - 2300.03 USD
i i Paid on 18.05.2016

Enter email address

Paid on 18.05.2016
Maersk Line-Receipts

Comments Receipt Mo. 8300000671 - 1667603 USD

Paidon 18.05.2016
Dear customer, 5 3

Please find the requested documents attached. This
is an automated message - please do not reply
directly to this email Paid on 18.05.2016

Receipt No. 8300000669 - 7180.05 USD

Thank you.
Maersk Line Team Receipt No. 8300000668 - 7660.03 USD

Paid on 18.05.2016

Receipt No. 8300000681 - 9793.88 UsD

PDaoidan 1R NE 2N1R

Cancel Add Maore

= Shiprent Pickup Date &

BL Numiber
1234567

Seiact cortabar ans et piciug dim

Select all cortainers  Salect date

Submit 00000000001 Trariay by v 202 Coatrm

Submisson Your request has bean submitted.

OOO00000003 ooy, by vt 3015 confirmation
popup
DON00000004 Tty oty et 015 0K

DOCO0O0000E Trunmtay sy Sr 200

Select all containers  Sellct date Cancel Moy

e s
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Apple iOS | Native

Client: Allianz Versicherungen (DE)

Project description: Pay-How-You-Drive App
Deliverables: Prototype, High-fidelity Ul Design
Duration: 2 Weeks

Confidential Information




eee00 VIRGIN T 4:21 PM

Ubersicht

lhr aktueller Rabatt belauft sich auf:

~

Geschwindigkeit

Beschleuningung

0 ®

Fahrten

o000 VIRGIN = 4:21 PM

Ubersicht

KPI: X m/s?

Empfehlung

Ihr Fahrverhalten bei Beschleunigungen ist lorem

ipsum dolor sit amet, consectetur adipiscing elit. Nunc
posuere sit amet metus at placerat.

OK

AV

0 O

Fahrten

eee00 VIRGIN = 4:21 PM

£ Fahrten Fahrtdetails

7 T ] e [
N0 G PRENZLAUER PR
BERG

MITTE FFCHTENBERG
§ )
« ~Berlin

\3 1 - LICHTENBERG

1 22%

JRG-WILMERSDORF " kREUZBERG

A, S NI o 1§ == W O @m&h . N

Y
06/06/2015

Dauer: 53 min

19:45 - 20:38
strecke: 85 km

Bewertung des Fahrverhaltens

Geschwindigkeit

Beschleunigung

Uhrzeit

Feedback zur Bewertung

9 ®

Fahrten

eeec0 VIRGIN T 4:21 PM

< Fahrten

of Zanas & TQ;QP_}G/%WHWNNEN— T *-.;,'ﬁ%éwﬂ*""w-

Apple iOS | Native

% 20% B>
Fahrtdetails

T
e, -

%,
(S)

PRENZLAUER
BERG

2 5
o%‘&

‘S'Chdnhauser Allee

%
&
i
s
R@
&
£

Q Volkspark Friedrich.

agensuasinl

soa- Berlin i

Brandenburger Tor. 5 \
e 'y \

Potsdamer Platz =

tens

1

Tempol drom

96 spatzer S
KREUZBERG _gitschiner Str-
= eSSt g

_——

4
wﬁtzer Park: /
Gnay,
Blse’?ﬂus;r G"’aﬂsr
Viktoriapark 4l )N | ALT-TREPTOW
‘ \

BERGMANNKIEZ H; 2
% ISenhege

Dudenstralle

i Sl i e NE

N\
06/06 /2015

Dauer: 53 min

19:45 - 20:38
Weite: 85 Km

Gesamt-Score

A o/ ®

Fahrten

The Allianz Pay-How-You-Drive App Prototype was
designed to decrease the insurance rate, based on the

user’s driving behaviour and show statistical insight
about the journeys.
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a BSH Group Germany

Apple iOS | Native

Client: Bosch Siemens Home Appliances - BSH Group (DE)
Project description: binforming is an app developed for BSH technicians,
that enables them to better manage appliance repair cycles and increase on-site sales.

Deliverables: Interactive Prototype, User Experience Flow, High-fidelity Ul Design
Duration: 3 Months

Confidential Information
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a BSH Group Germany Apple iOS | Native

sssee Pad < 2:47 AM 100%
- Mustermann - Job Order 12345678
z;zgl'ft Product
; d detail
(view only) Email
I
maximillian.mustermann@long-mail.com
: .Start ; Select Client | Sell ;
: : ¢ ; : _ : Checkout
binforming client + appliance details CEW : N binforming
app screen : .
: g ' g PRODUCT CODE QUANTITY PRICE
Change y Change
client ~_appliance
~Add " Edit | " Add Edit
new . . client P < new ' . appliance No products were added to
client info -appliance - ~_ info G AEPEE S
=

App Diagramm
“Empty-state” screens
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Client: Monarch Airlines (UK)

Project description: Flight-Crew App
Deliverables: Proposal, High-fidelity Ul Design
Duration: 2 Weeks
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a Lafarge-Holcim Switzerland Desktop | Responsive

N
) L LafargeHolcim Mill Advisar Ilk+

& @ hip://mill-advisor-URL.com @ QO Search

L* LafargeHolcim IBM Watson

Ml

& | Username |
B Possvod

Login 1 Y

\ Register new user | Forgot password?

|

Client: Lafarge-Holcim (CH)
(biggest cement producer in Europe by revenue)

Project description: Desktop-platform for industrial production-line analytics
Deliverables: User Experience Journey, High-fidelity Ul Design -——
Duration: 2 Months :
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@ Lafarge-Holcim Switzerland

Desktop | Responsive

/ I LafargeHolcim Mill Advisor "“\"‘

/ I LafargeHolcim Mill Advisor "“\"‘

oo — 2\ = —
( é | @) http://mill-advisor-URL.com ¢ Q search ﬁ B ¥ # | | = ( é | @ http://mill-advisor-URL.com & Q search ﬁ B 4 A A | —
b — . - 4 E— . -
I.'I ; A’ Max Must 2 I.'I . 0= Max Must 2
LafargeHolcim IBM Watson sdiiEEgEE ) & LafargeHolcim IBM Watson = sy 8
” — — i ‘-‘
Mill SG-CM5 SG-CM7 Normo 5R Year SEEC Timestamp « Action type ~ Mill ~ Cementtyps ~ Action / Recommendation « User value / response + Response Timestamp « Owner @
Insert a new maintenance action: Miill v | Cementtype v+ | Maintenance action v Cancel
260 SG-CM5 Optimo 4 Mill System Preventive Maintenance
22 Dec | 11:40 @ Recommendation Accepted 22Dec | 11:40 Owner name
200 5G-CM5 MNormo 4 Ball Charge “top up”
L]
- . :.U_flﬂu } . ~n ‘ .. I ] AU Al ek TR A i ) o 18 Dec | 11:40 ® Recommendation DO Normo 5R Ball Charge Refill (classified) Accepted l
180 [/ U\W 'Uﬁ 1\ WUIN 'W’L’ﬂ‘w »W ‘LJ]“,LJ],N}% lfr“ W (H"ﬂjuu\"h” "HH\ W‘J‘J Lﬂmx'ﬂﬂru qu "\'}“L\H‘\T}-m ‘JL"J 8| L“J'J/LK L 11 WU lﬂ* mk,ﬂfbwﬂ.f(" AYalili! mflf L_!]_[‘Jh_brlmwu.-”u;' ULLJLﬂ‘J/lV o — i JI’LJJ Liners replaced A new line with the required drowdown parameters enables a
| Date | Hour ® Recommendation DO MNormo 5R Refused streamlined, simple flow for entering a new maintenance action.
100 Separator / Air Flow Maintenance '
Date | Hour ® Maintenance Action SG-CM5 Optimo 4 Other User inserted value Date | Hour Owner name j
80
: v : v Y v : i / v ‘ v v : v : v v : v Date | Hour ® Recommendation SG-CMm7 Normo 4 Recommendation text goes here Accepted Date | Hour Owner name -
2015 February March April May Jung July August Saptambar October Movember Dacamber 2018 F
Date | Hour @ Maintenance Action DO Normo 5R Separator/Air flow maintenance User inserted value Date | Hour QOwner name
Mill 1 Specific electrical energy consumptio (mW/h) —— Mill 2 Specific electrical energy consumption (m\W/h) § Mill1 Action @ Mill 2 Action ¥ Mill 1 Maintenance Action ¥ Mill 2 Maintenance Action
. L Date | Hour ® Recommendation SG-CM5 Optimo 4 Recommendation text goes here Accepted Date | Hour Owner name
Mill v DO Optimo 4 Year SEEC Fresn/total feed Ra2/a5 Date | Hour ® Maintenance Action SG-CM7 Normo 4 Mill System Preventive Maintenance User inserted value Date | Hour Owner name
Date | Hour ® Recommendation Do Normo 5R Recommendation text goes here Accepted Date | Hour Owner name
Date | Hour ® Maintenance Action S5G-CMB Optimo 4 Maintenance Action text goes here User inserted value Date | Hour Owner name
. A R Date | Hour ® Recommendation SG-CMm7 MNormo 4 Recommendation text goes here Refused Date | Hour Owner name
W fpa 0 NEWPwwEIl) . -
[V \ 'L" M\ |\JI ‘JU J’H [ L"L[ fL’? 'l,[ \JL}"]\H
\ ol 2 *J" i Date | Hour @ Maintenance Action DO Normo 5R Maintenance Action text goes here User inserted value Date | Hour Owner name
i a1 A - Py | Wb 1 AT A
7 40 [y aanlidg o v , ] , _
V |/ | U Action name goes here Date | Hour ® Recommendation SG-CMb5 Optimo 4 Recommendation text goes here Accepted Date | Hour Owner name ]
. Action name goes here @ Date | Hour ® Maintenance Action SG-CM7 Normo 4 Maintenance Action text goes here User inserted value Date | Hour Owner name
walue
. . . . vy . ¥ : v | @ . 1 Date | Hour ® Recommendation DO Normo 5R Recommendation text goes here Refused Date | Hour Owner name
s Y veren et vy e Sy pugust Saptamoer Feature requirement: when hovering over an action (vertical line or triangle),
cursor style changes to a link painter. Also, a popup must appear, that l Date | Hour ® Maintenance Action SG-CM5 Optimo 4 Maintenance Action text goes here User inserted value Date | Hour Owner namea
Specific electrical energy consumption (MW/h) @ Frechvtotal fead valus (unif) ——— R32/45 § DO Mill Action ¥ DO Mill Maintenance Action contains the relevant information of that action. |
— _— Normo 4 Recommendation text goes here _ Ownername N |

The platform contains several use-cases, allowing a mill eningeer to view
production / consumption trends, filter variables, view the production log
and take decisions, to improve cost & efficiency - the core engine of this

feature being IBM Watson predictive analytics.

Aﬁoek‘ad Date | Hour

-
-
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Desktop | Responsive

Client: AMS (AT)
(biggest state-controlled Job-portal in Austria)

Project description: Concept for new homepage
Deliverables: Wireframes, High-fidelity Ul Design

Duration: 2 weeks

Arbanan als Auslindar

ms .at ARBEITSSUCHENDE UNTERNEHMEN Mein AMS
Sie sind arbeitssuchend?
JOBS FINDEN Wir helfen Ilhnen weiter!
> Jobs finden auf der
AMS Jobplattform
BERUFSBERATUNG Auf der Jobplattorm konne Sie sich
Stellen vorschlagen lassen, die zu lhren
Fahigkeiten und Winschen passen. 5o
ersparen Sie sich mahseliges Suchen!
LEISTUNGEN &
INFORMATIONEN Zur Jobplattform
Jobs finden B3 hife@ams.at
% 0123-456789
Beruf ader Fahigkeit Ort Slchen
[ LiveChat starten
AMS-Pressemitteilungen News zum Arbeitsmarkt Unsere Job-App
- Lorem ipsum dolor sit amet - Lorem ipsum dolor sit amet Uber 70.000 Stellenangebote
- Consectetur adipiscing elit - Consectetur adipisang elit auch unterwegs fur Android,
- Aenean euismod bibendum laoreet - Aenean euismod bibendum lacreet Windows und 105,
- Proin gravida dolor sit amet lacus - Proin gravida dolor sit amet lacus
MEHR ERFAHREN MEHR: ERFAHREN Appstore Play Store
\ - Geschiftsstellensuche Moch Fragen?
~ . -Wie melde ich mich arbeitssuchend?
._-__.- .b = - . . -
@Sf’ We#|Ort oder PLZ -Was muss ich beim Arbeiten im Ausiand
ety . beachten?
/f/ . = Eg; E!E“- Eer':tnﬂﬁrﬂuﬂ'e -Was ist die Jobplattform?
~ = ien, Forstenwa
Wir helfen Ihnen gerne | 3555 vion Fisabern Aliee 2U DEN FATS
____ Banner ____
ARBEMSSLUCHENDE BERATLIMG HFDRMATIONEN I NTERMEHMEH UBER DAS AMS RECHTLICHES
At ssucherd meldan Barulsberaiung < LR T gnanzeige auigebs Laeschifisstellansuche M RSSUT
Farriereplanung Leistungen des ANS Jobpdatiform fr Unternghmen Leistungen Datenschutz
Lehrstellenfindar Arbeitsgesetre Karriers
Arbeinten im Ausland Hi=toris
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Desktop | Responsive

Client: AMS.at

(biggest Job-portal in Austria, state-controlled)

Project description: Concept for new homepage
Deliverables: Wireframes, High-fidelity Ul Design

Duration: 2 weeks

ms Jobplatform e-AMS Services Far Unternehmen

i AN

Sie sind arbeitsuchend?
Wir helfen lhnen weiter.

Auf der Jobplatform kénnen Sie sich von
Stellen vorschlagen lassen, die zu Ihnen
Fahigkeiten und Wi hen passen.

So ersparen Sie mihseeliges Suchen

Zur Jobplattform

Informatione

Wonach suchen Sie genau? &% hilfe@ams.net

evenseensunvesiten  ICEI | < 0o
ucnen

.j Livechat starten

AMS Pressemitteilungen News zum Arbeitsmarkt Unsere Job-app

Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet ms Uber 70.000 Stellenangebote
Quo labitur corrumpit ea sit dolor Quo labitur corrumpit ea sit dolor auch unterwegs fur Android,
Harum apeirian delicata pri ei quod Harum apeirian delicata pri ei quod Windows und i0S.

Vel ei eirmod eruditi augue Vel ei eirmod eruditi augue

Geschiftsstellensuche Noch Fragen?

o . . . .
Wo? Q_Suchen Wie melde ich mich arbeitssuchend’
- Was muss ich beim Arbeiten im

Ausland beachien?

= 1234 Wien, Herzogstralle

> 1255 Wien, Firstenwall - Was ist die Jobplatform?

Wir helfen |hnen gerne. > 1235 Wien, Elisabeth-Alee = Zu den Facts
ARBEITSUCHENDE BERATUNG INFORMATIONEN UNTERNEHMEN UBER DAS AMS RECHTLICHES
Arbeitssuchend melden Berufsberatung AMS von A bis Z Stellenanzeige aufgeben  Geschéftsstellensuche Impressum
Jobsuche Karriereplanung Leistungen des AMS Jobplattform Leistungen Datenschutz

flr Unternehmen
Jobplattform Lehrstellenfinder Arbeitsgesetze Karriere
eAMS Arbeiten im Ausland Historie

Arbeiten als Auslander

2015 AMS Osterreich
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Exploring the Platinum possibilities

Y Dublin

> Prepare to travel

A few days before travelling, Alex goes to the DAA Platinum Services
portal, logs in and begins to make a booking by entering his arrival and
departure dates and corresponding flight numbers, along with details of
his request for a car with driver.

He gets an on-screen notice that the booking has been accepted and
that he should expect confirmation by email shortly.

At the DAA Platinum office, Grainne, a
member services agent, receives a
notification on her iPad of the booking
request — she clicks on it and is brought
to a screen where she can see the
request, alongside Mr. Wood's member
profile and preferences.

Grainne sends a request to the ground
transportation partner, and as soon as she receives
a response, is able to confirm Alex’s booking.

Moments later, Alex gets an email to confirm the
itinerary, with a link to the DAA Platinum portal,
where he can review or amend the booking.

» Trip to Dubl

Later that week and having just arrived at Dubai
airport, Alex is reassured to get another email
from Grainne to reconfirm the arrangements.

In Dublin, Grainne gets a
push notification on her iPad
to inform her that Mr. Wood's

flight has taken off on time,
but that his connecting flight
to San Francisco will be
delayed by several hours.

Grainne sees from his profile that Mr. Wood
has dined in the past at Chapter One during
previous trips to Dublin so she emails Alex to
suggest that she could arrange a last minute
booking for Mr. Wood and his daughter. He
happily accepts. Finally, she lets him know y
about the click and collect shopping service, in \ ]
case Mr. Wood needs a gift for his daughter. | “~—~

in

A couple of hours before
anding, Mr Wood is able
to br e through The
Loop’s online shopping

expetience Gift Guide, via
the DAA Platinum portal.

He selects a gift for his
daughter and gets a
confirmation that the gift
will be gift-wrapped and
ready for him when he
lands in Dublin.

channel of immigration. On the
way, Grainne is notified that the
driver named Ken is waiting for
them in parking bay 2, with car

» Platinum Arrivals

Grainne is waiting on the air bridge as the
plane door is opened. She sees on-screen that
some tasks have been created from her -
namely to confirm that the driver is in place and
to give Mr. Wood the gift for his daughter.

She spots Mr. Woods as he disembarks and
introduces herself, having recognised him from
his member profile photo on her app.

Grainne then takes them to the
Platinum lounge. Alex will wait

in the lounge while Mr. Woods

visits his daughter in the city.

The party is escorted from the
plane by car, to a private

Grainne guides him to the front
entrance, where a the car is waiting
to take him to the restaurant. She
hands Mr. Wood the giftwrapped
box for his daughter.

registration 171 D 8082

» Platinum Departures

They are then taken to their prebooked, Platinum
meeting room, where Mr. Wood is able to make
some calls in privacy before the next flight.

Grainne is waiting to meet him
at DAA Platinum Departures.
Mr.Wood mentions to her that
he would like to try another
restaurant on his next trip -
she guickly makes a note of
this on his profile.

After lunch, Mr. Woods is whisked
back to Dublin airport. He asks Ken
the driver to call ahead to arrange a
meeting room so that he can do some
work before the flight departs.

Grainne escorts Mr. Woods &
Alex through a VIP channel at
US immigration pre-clearance.

» PostDublin

N, During the flight, Alex tweets

1\ __: ‘Thanks to #daaPlatinum for another
seamless experience in Dublin®.
Grainne responds, amplifying the
positive message via the DAA social
channels.

A few days later, Grainne gets a notification that —

Alex has made another reservation for Mr. Wood
via the online portal. He plans to visit Dublin again
later in the month, so she puts together a VIP
itinerary based on the his stored preferences. She
sends the email to Alex and gets the booking
confirmation shortly thereafter.

Brandon Wood, 58
He asks his PA, Alex
NeCessary arrangel
Grainne, 34
daa Platinum Services Agen
Enabling Capabilities
9

+ Salesforce Service Cloud

Salesforce Community Cloud
Workflows/email notifications

Salestorce Configure, Price & Quote (CPQ)

+ Workflows

* Push notifications

+ Ecommerce integration

* Payment gateway integration
* Mobile App

* AOS Integration

+ Salesforce Sales Cloud

+ Salesforce CPQ
+ Salesforce Marketing Cloud

+ Salesforce Social Studio
+ Salesforce Service Cloud

+ Customer Community

+ Qracle Financials Integration

\1
When Grainne receives the
confirmation she makes the
bookings on the itinerary via
her app. She then finalises
the transaction by sending it
for invoicing.
| ® Dublin
A
=
./"

Client: Dublin Airport Authority (IE)

Project description: DAA Platinum Services Customer Journey Map
Deliverables: Poster/Infographic

Duration: 1 Week



IBM Ireland + Musgrave Customer Experience Journey

MUSGRAVE

|
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Client: Musgrave (IE)

Project description: Musgrave Marketplace Customer Journey Map
Deliverables: Poster/Infographic

Duration: 1 Week

22



@ IBM Austria + IBM Romania

Infographic

Client: IBM

Project description:
Data Infrastructure
Transformation Project

Deliverables: Poster/Infographic
Duration: 1 Week

LANGFRISTIGE
PARTNERSCHAFT

1. Harmonisierung der Geschaftsprozesse

2. Schaffung einer mobilen Plattform

3. Kostenreduzierung und Effizienzsteigerung
4. Omnichannel Unterstiitzung

5. Agiles Vorgehen

6. Transformation und Innovation

7. Nearshoring

8. Microsoft & IBM Partnerschaft

Gemeinsame
Steuerung

oo

IBM
Design Thinking

CC SAP
CC Test

: a8 Skalierbare
Innovations Boards o

Anwendungsentwicklung
CC Mobile

Ich bestelle meine
Zustelung wann ich will

und wohin ich will ;»'l i sl
[ o8 e

Agile Zusammenarbeit

B Datenschutz
und Verschlisselung

Organisation

ol Ausgereifte Assets
und Lésungen

lch weiB, welche %
Zustellungen ich
pr|crr|5|Eren MusSs.

,’ Meine Sendung

1l

2.

VERTEIDIGUNG DER PROFITABLES
MARKTFUHRER- WACHSTUM
SCHAFT IM KERN- IN DEFIMIERTEN
GESCHAFT MARKTEN
3 [ ] 4 [ ]
EFFIZIENZ- KUMDEN-
STEIGERUNG UND ORIENTIERUNG
FLEXIBILISIERUNG UND INNOVATION
DER KOSTEN-
STRUKTUR

Zustellquote

Ich verfiige Uber
real-time Infos aller

wesenthichen
Transaktionen.

( wird am selben Tag

| Zugestellt,

Digitaler mobiler
Arbeitsplatz

Ich sende einen
Abholauftrag direkt auf das
Handheld des Zustellers.

Erfullung der Kundenbedurfnisse
Schaffung einer herausragenden Customer Experience
Modernste Kundeninteraktion und Kundenveranderungen realisieren
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Identity Design | Visual Design | lllustration

For non-IBM visual design, identity design and illustration projects
please visit my behance webpage: http://be.net/alexgurgulescu

L] %=

[m]rs=
Thank you.
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